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Abstract 
The success or failure of a tourism destination depends on being able to provide safe and secure environment for 
visitors. Women were more fearful of crime either as a result of perceived vulnerability compounded by sexual risk 
or by differences in acknowledging fear. In this study, 99 percent of respondents perceived that walking around in 
Kuala Lumpur (KL) during day time as very safe. This perception decreased to 15 percent during night time. The 
significant unsafe condition perceived by respondents was the road traffic. Main concern reported was pick-pocketing 
and snatch thief case. Closed-circuit television (CCTV) was found to be an important mechanism that may enhance 
the safety perception.  
 
© 2014 Published by Elsevier Ltd. Selection and peer-review under responsibility of the Centre for Environment-
Behaviour Studies (cE-Bs), Faculty of Architecture, Planning & Surveying, Universiti Teknologi MARA, Malaysia. 
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1. Introduction  
“Safety and security are vital to providing quality in tourism. More than any other economic 
activity, the success or failure of a tourism destination depends on being able to provide safe and 
secure environment for visitors”  
(UNWTO, 1996) 
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Safety and security are crucial aspects for the development of all tourism destinations. It is natural to 
have anxiety when travelling typically with regards to safety and security. This is due to the insufficient 
knowledge that we have on the destination that we intend to visit, compared to the knowledge that we 
have about our own country. Many people including tourists are very concern that they might be in the 
risks of getting physically injured due to any possible harm. For example, the insecurity of becoming a 
potential victim to cases such as crime, terrorism, or road accidents. Tourism is a fragile industry. It 
depends on many encouraging or discouraging factors. Some of the factors are the economic condition, 
political stability, and most importantly safety and security assurance. Image of a destination may be 
tarnished if it is perceived as a dangerous place to visit. According to Echtner and Ritchie (1991) creating 
and managing an appropriate destination image is critical to an effective positioning and marketing 
strategy. Tourists are vulnerable because they are temporary visitors to communities with which they are 
not familiar. Consequently, they may not be able to differentiate between "safe" and "unsafe" areas or 
behaviours. Safety and security are two interrelated aspects demanded by tourists. Will tourists visit 
places that could potentially harm them in any ways? Ironically, the majority would say ‘NO’ although 
some would say ‘YES’. There are people or tourists who still visit risky destinations that could threaten 
their safety. Typical example is a visit to places in conflict like Israel and Palestine and engaging with a 
high risk adventurous destinations like climbing up to active volcanoes. This, however, applies to a small 
number of ‘adventure seekers’ that aim for highest self fulfilment and pleasure. We can generally 
conclude that the majority of people fall under the category of mid-centric. Mid-centric people would put 
safety at their utmost importance. Safety is in fact the second highest need above basic need as suggested 
in Maslow’s Hierarchy of needs. As for tourists, staying away from the place they usually reside may 
leave anxiety on what they may encounter in the visiting destinations. It may be more significant to 
international tourists as they are dealing with unfamiliar environment, different cultural background, and 
probable language barriers so on. In addition, inexperienced or first time travellers might experience some 
sort of mind discomfort when travelling outbound or to a risky and unsafe place. Beirman (2003) cited 
that the perception of safety and security is a major determinant in travellers’ decisions to visit a place. It 
is no doubt that tourism is highly dependent on safety and security. In many cases, tourists may avoid 
getting caught in a dangerous and risky situation. Not only crime, situation like outbreaks, natural 
disasters and terrorism is among other concerns that affect tourist's choice of destination. When tourists 
have no previous experience travelling to the destination, they may get the information about the 
destination through external sources which can be positive or negative. As Um and Crompton (1992) 
stressed, travel destination choice is likely to be marked by uncertainty and risk because of potential 
tourists’ high reliance on external information rather than self-experience. People tend to develop fear as 
a result of negative perceptions although it is not necessarily the real situation. In the context of a risk-fear 
paradox, criminologists have been concerned that the fear of crime appears to be disproportionate to the 
actual risk of crime (Brunt, Mawby & Hambly, 2000). Managing safety and security is not an easy task. 
Most tourists might be influenced by news and images portrayed by the mass media, although in reality, it 
may not be that bad. Moreover, current media have the tendency to make safety issue like crime as their 
headlines in order to attract viewers or readers. This has an implication towards the formation of the 
destination’s image. Widely publicized crimes committed against foreign tourists have an immediate 
effect in terms of declining foreign visitor numbers and the international image as a tourist destination. 
Irvine and Anderson (2006) found that risk perception influences tourists’ behaviour to avoid or cancel 
their travelling plans. In general, tourists make their travel decisions based on perceptions rather than 
reality (Roehl & Fesenmaier, 1992). As tourists will not be willing to risk themselves in a dangerous 
situation, they tend to use the perception as a pre-emptive decision to avoid any uncertainties. Besides 
attractive products offering, a destination would need to ensure that their visitors will have a safe and 
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secure stay. In many circumstances, the safety and security aspect will be held responsible by the local 
authority such as the police. However, to ensure safety and security of the tourists, the co-operation of 
many players including the tourists themselves are vital. It is impossible for the authority to monitor each 
and everyone to ensure that they are safe. In this matter, tourist and individuals need to take precaution 
and not put themselves into a risky situation. However, to enhance tourist experience, responsible 
authorities in the destination may need to adopt effective approach and measures to ensure safety and 
security of the public and tourists such as providing necessary information and safety reminder wherever 
necessary. The sufficient number of patrolling police wherever and whenever needed may help in 
reducing the risk of crime.  
2. Literature review 
2.1. Safety and security in Kuala Lumpur 
Kuala Lumpur (KL) is the capital city of Malaysia and listed among top urban destinations in South 
East Asia (Ministry of Tourism, MOTOUR, 2013). This vibrant city attracts millions of tourist locally 
and internationally. As an urban attraction, KL offers a wide variety of tourism products ranging from 
heritage, urban social life, night entertainment, theme parks, MICE, shopping and many more. One of 
prominent attractions in KL is Bukit Bintang (BB) shopping district. It is a lively attraction for tourists 
who enjoy shopping and urban lifestyle activities. BB possesses numerous mega shopping malls, luxury 
and budget accommodations, abundance F&B establishments, entertainment outlets and many more. As 
one of the busy areas in KL with heavy human traffic flow and vehicle movement, tourists may face some 
safety and security issues in the main tourist attractions. This may include snatch thief, assaults, sexual 
crime, road accidents and so on. Although crime does not recognize individual, foreign tourist for 
instance could be an easy prey for criminals. Public attention is generally triggered by the murder or rape 
of a tourist. Occasionally, the concern is with less dramatic but more common sorts of victimizations such 
as burglary and robbery. This journalistic treatment is consistent with conventional wisdom that travellers 
are vulnerable to criminal victimization. Bukit Bintang (BB) for instant has been identified as one of 11 
crime hotspots in Kuala Lumpur (BERNAMA, 2009). Despite the fact that the area is a crime hotspot, a 
high number of international tourists can be easily spotted flocking to the area. Hence, this study is 
conducted to explore the perceptions of international tourists on their safety and security while visiting 
KL. By getting information on their safety perceptions, relationship between the perceptions and 
visitation could be established. Conflicting norms of dress, speech, and behaviour can also heighten 
tensions between tourists and residents. Tourists are often perceived as aggressive and insensitive to the 
feelings of residents when they fail to recognize or respond to local norms. If such thing happens, it can 
lead to violence and crime. In many tourist attractions in KL, the high level of the crowd and heavy traffic 
situation could affect safety and security of the tourists. Tourist may engage in conflict with locals, get 
involved in a road accident, or being a victim of snatch thief or pickpocket. To the knowledge of the 
researcher, not many studies are done in the area of safety and security in tourism particularly in the 
Malaysian case. Thus, the study seeks to critically examine on the perceptions of safety and security by 
conducting a survey that tapped various aspects of safety among international tourists visiting KL. For 
decades tourism industry growth has been a major contributor to increase economic activity throughout 
the world.  It   has created jobs in both large and small communities and is a major industry in many 
places. Yet,  the  impacts  of  tourism  to  a  community  are  not  widely understood  –  even where 
tourism is growing dramatically and should be of the greatest interest or concern. In this research, the 
community refers to the women travellers. On  top of  that,  according  to the  World  Tourism  
Organization  (UNWTO),  international arrivals worldwide have  more than doubled  since 1990, rising  
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from 435  million to 675 million  in  2000,  and  to  940  million  in  2010. These figures do not take 
account of the domestic tourism which by all accounts generates up to ten times more arrivals than 
international tourism. In Malaysia itself, tourism industry is one of the economy contributors. It is the 
second foreign exchange earner, after manufacturing. Tourism has been an important industry in Malaysia 
for a number of years, and international arrivals reached 24.6 million and 24.7 million respectively in 
2010 and 2011 (Ghaderi, Mat Som & Henderson, 2012). According to the World Tourism Barometer 
(Tore, 2012), international tourist arrivals grew by over four percent in 2011 to 980 million, and are 
expected to reach one billion during 2012.  
2.2. Safety and security issues among women travelers  
Safety is one of the reasons tourists choose Malaysia as their destination because they might feel that 
Malaysia is a safe country.. The tourism industry will be ruined when the tourist felt unsafe in some 
place; it can also bring negative expectations towards the place and will indirectly decrease the tourists’ 
number (Anuar, Bookhari & Aziz, 2010). Related issue of safety and security concerns among tourists is 
crime such as snatch theft, assault, rape and other possible high profile crimes. Women chose to travel for 
many reasons, either for business purposes, just to relax their mind or take part in leisure and recreation 
activities. During their travel, the issues that they need to be concerned about are their personal safety and 
feelings of vulnerability. Other safety issues that could happen to female travellers when visiting foreign 
countries are illness, accidents, and political violence. When it comes to health and safety, and how 
travellers’ are affected by the religious and cultural beliefs of the foreign countries they visit, there’s a 
huge difference between women and men. The truth is that women face greater obstacles and unwanted 
attention, especially when travelling alone or by the group from the country they visited.  A risk 
assessment should be done before female travellers begin their journey either travelling alone or by a 
group. Areas that are considered a big concern should include safety precautions. This is important to 
avoid and to be more alert and caution when visiting other countries. Some women had been kidnapped 
and held for ransom when they travel to find possible partners (Foreign Affairs and International Trade 
Canada, 2011).  
2.3. Intention to travel 
There are certain places that have high crime possibilities. Most of the time, tourists are their main 
target. Places that have high crime rates will bring negative effects to its image, reduces tourists’ intention 
to travel and spread negative word of mouth. Previous studies had stated that when the criminal cases 
increased, it will make the tourists anxious and scare the tourists thus affecting the desire to travel (Anuar, 
Bookhari & Aziz, 2012). 
3. Methodology  
The distribution of questionnaires to the sample had been done through self-administrated face-to-face 
method.  180 set of questionnaires were distributed to international women travellers in a few main tourist 
attractions around Kuala Lumpur area such as Bukit Bintang, Masjid India, Central Market, Dataran 
Merdeka and more. However, only 156 forms (87 percent respond rate) were completed and legit to be 
analyzed. The population of the study were established by choosing non probability sampling design, in 
which the elements in the population do not have any probabilities attached to their being chosen as 
sample subjects. It was chosen by using convenience sampling that refers to the collection of information 
from members of the population who were conveniently available to provide it. 
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4. 4. Results and findings 
4.1. Demographic profiles 
Total of 156 respondents comprises of international women travelers from various countries had 
answered the questionnaires. The top three respondents according to country of origin are Australia 
(n=30), United Kingdom (n=25) and Holland (n=18). In terms of age range, majority of respondents falls 
within 26-35 years old. It is followed by age group of 18-25 years old. Senior generation only comprises 
of 12 respondents or 7.7 percent (Refer to Table 1). It can be assumed that the younger generation is by 
majority prefers to travel to an urban destination like Kuala Lumpur due to fun, social activities and 
entertainment it has to offer. Older generation may prefer to travel to less congested and relaxed 
environment. As noted in this study, 62.2 percent of respondents came from 18-35 age group. More than 
half of total respondents were highly educated. 81 respondents or 51.9 percent had their tertiary 
qualification of either Bachelor’s Degree or Master’s Degree. Demos (1992) claimed that visitors with 
higher educational status were more likely to report concerns about safety than visitors with lower level 
of education. The level of intellectual possessed by the majority of respondents might reflect their 
sophistication of their needs, wants, attitudes and behaviours as tourists in a foreign destination. For 
instance, they may do a research and get information about the destination they intend to visit, and they 
certainly have a high expectation of the destination. Due to this, the possibility that they are aware about 
the destination safety and security could be high, and this may reflect their perception and intention. 
Table 1. Demographic profiles 
AGE 
18-25 years old 
26-35 years old 
36-45 years old 
46-55 years old 
56 years old and above 
31 
66 
30 
17 
12 
19.9 
42.3 
19.2 
10.9 
7.7 
EDUCATION LEVEL 
Primary 
Secondary 
High School 
Certificate 
Diploma 
Bachelor's Degree 
Master's Degree 
PhD 
2 
10 
25 
7 
26 
55 
26 
5 
1.3 
6.4 
16.0 
4.5 
16.7 
35.2 
16.7 
3.2 
 
Table 2 provides an insight of the travel patterns among the respondents. This information is important 
as the perception of safety and security may vary in accordance to a different situation of travel. For 
instance, tourists who travel for VFR may feel safer due to the fact that they are accompanied by local 
people or someone that familiar with the destination. The present of friends and relatives at the 
destination may also be a comforting reason should any emergency situation occurs. 
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Table 2. Travel patterns 
PURPOSE OF TRAVEL 
Leisure 
Visiting Friends & Relatives (VFR) 
Business 
Others 
134 
13 
4 
5 
85.9 
8.3 
2.6 
3.2 
TRAVEL ARRANGEMENT 
Self-arranged 
Travel agency 
Others 
122 
24 
10 
78.2 
15.4 
6.4 
NO. OF PARTY 
Single 
Pair 
A group of 3 
A group of 4 and above 
20 
94 
21 
21 
12.7 
60.3 
13.5 
13.5 
NO. OF VISIT 
First visit 
Second visits 
Third visits 
4th visits and above 
62 
46 
22 
26 
39.7 
29.5 
14.1 
16.7 
LENGTH OF STAY 
A night 
2 nights 
3 nights 
4 nights and above 
8 
42 
46 
60 
5.1 
26.9 
29.5 
38.5 
 
In this study, about 86 percent respondents travel for the purpose of leisure. This result was expected 
because the questionnaires were distributed in major tourist attractions that appeal to the holiday-oriented 
tourists. 122 respondents were independent travelers who arrange travel on their own. It is interesting to 
note that, 87.3 percent of respondents traveled with at least a partner. This might indicates that the 
international women travelers felt unsafe and insecure of traveling alone. Similar to other findings by 
Barker and Page (2002) and, Donaldson and Ferrerira (2008) found out that traveling with companions is 
preferable. Majority of respondents were first-timer in KL, and they stayed for more than a night. 
Destination familiarity may affect safety perception. First-timer tends to be more anxious than those who 
had previous experience of traveling to the destination.  
4.2. Assessment of safety and security  
Based on the indicators (refer to Table 3), all items asked on the general conditions and environment in 
KL were mostly rated ‘Safe’. In addition, mean value for each aspect is not exceeding above 3.0, which is 
considered within positive referral opinion. Crossing roads were found to be the least safe condition in 
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KL. More than 50 percent felt either ‘very safe’ or ‘safe’ in Kuala Lumpur for all items.  There were 32 
respondents who felt ‘Unsafe’ and 14 respondents who felt ‘Very Unsafe’ when crossing roads in Kuala 
Lumpur area; while 47 others were ‘Not Sure’. Pedestrian design, traffic condition and high number of 
the vehicle are major problems in many urban destinations particularly in a developing country. Certain 
geographical areas may have different safety perceptions among tourists and roads are among the area 
that tourists reported as unsafe according to the study by Milman and Bach (1999). 
Table 3. Perceptions of safety and evaluation of measures/instruments  
General Conditions and 
Environment 
V
er
y 
Sa
fe
 
Sa
fe
 
N
ot
 S
ur
e 
U
ns
af
e 
V
er
y 
 
U
ns
af
e 
M
ea
n 
Walking in the area  
during day time 
57 89 8 0 2 1.72 
Walking in the area during 
night time 22 67 52 7 8 2.45 
Using public transportation 
in the area 32 74 41 4 5 2.19 
Crossing roads in the area 
 
6 57 47 32 14 2.94 
Overall feeling on  
environment in the area 
27 90 33 4 4 2.17 
 
Almost all of the respondents or specifically 99 percent stated that they felt safe and very safe walking 
in Kuala Lumpur area during day time. However, the perception of safety and security declined by 15 
percent during night time. Only 10 percent felt very unsafe or unsafe walking in Kuala Lumpur at night. 
Tourists may restrict themselves for visiting an area or taking part in activities if they perceive the 
destination as risky. The three major safety concerns reported by the respondents are pick-pocketing 
(n=67), snatch-thief (n=45) and road-related accident (n=34). Majority of respondents did not rate high 
profile crime as their major concern due to the least probability of occurrence. Respondents were asked 
on safety and security measures or instruments that the local authority had implemented in KL (refer to 
Table 4). Provision of CCTV was found to be the weakest aspect assessed by the respondents (mean 
=2.81). According to the study by Millman and Bach (1999), a greater sense of security can be achieved 
through the use of security devices like CCTV, improved lighting and the employment of security staffs. 
Although earlier finding noted that the perception of safety decreased during night time, 68 percent stated 
that the amount  of lighting provided in KL was ‘Very Good ‘ and ‘Good’. With the exception of 
provision of CCTV, five other listed instruments were rated within the ‘Good’ and ‘Average’ range with 
the mean from 2.0 to 3.0 for each item. This indicates that most respondents in the survey were relatively 
satisfied with the safety and security instruments adopted in KL. 
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Table 4. Perceptions of safety and evaluation of measures/instruments  
Safety and Security 
Instruments/ Measures 
V
er
y 
G
oo
d 
G
oo
d 
A
ve
ra
ge
 
Po
or
 
V
er
y 
Po
or
 
M
ea
n 
Pedestrian design 17 73 54 12 0 2.38 
Provision of closed circuit 
television (CCTV) 10 46 71 21 8 2.81 
Signboard or direction board 21 61 48 24 2 2.53 
Amount of lighting 18 88 43 6 1 2.24 
Safety information 14 47 72 18 5 2.68 
Number of police and  
security 
30 50 51 24 1 2.25 
 
The safety measures that were mostly rated as ‘Poor’ are the number of police or security and the 
availability of signboard. The number of security officers patrolling the area may create two judgements 
among public and tourists. They may feel more secure, or they might have a negative impression and 
doubt about the safety of the area. Signboard also plays a crucial role particularly in ensuring tourists not 
to wander to a risky area in the destination. 
Table 5.  Perceptions of possible threat by risky groups  
Potential Risky Group 
M
os
t L
ik
el
y 
Li
ke
ly
 
N
eu
tra
l 
U
nl
ik
el
y 
V
er
y 
U
nl
ik
el
y 
M
ea
n 
Beggars 
 
5 18 63 44 26 3.50 
Homeless  
 
4 14 72 44 22 3.42 
Illegal Traders 
 
2 36 62 40 16 3.26 
Illegal Immigrants 
 
2 30 66 45 13 3.24 
Sex Workers 
 
5 27 64 36 24 3.31 
 
For this study, the researcher had included questions to examine the presence of various groups 
including beggars, homeless people, illegal traders, illegal immigrants and sex workers (refer to Table 5). 
The respondents were also asked on their opinion by providing scale ranging from ‘Most Likely’ (1) to 
‘Very Unlikely’ (5) to examine whether the five mentioned groups could be threats to them. In each item, 
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not more than 17 percent of respondents felt that the groups are most likely, and likely possess threats to 
them.  From collective response of ‘Most Likely’ and ‘Likely’, biggest threat comes from illegal traders 
(n=38), followed by sex workers (n=32) and illegal immigrants (n=32). Illegal traders are typically those 
people carrying sales items like imitation watches, toys, fragrance, or mobile phones on the street. They 
would usually approach public to sell their items and some might conveniently set up their selling spot in 
a public area. From the researcher’s observation, illegal traders are on the rise in number and can be 
mostly spotted during night time. International tourists seem to be their prime target market. The selling 
intensity or effort could be aggressive and might cause discomfort among international tourists moving 
around in KL. On the other hand, beggars and homeless were found to be the groups that could threaten 
the safety and security among international women travellers. 
4.3. Intention to re-visit and recommendation to others 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fig. 1.  Re-visit intention and recommendation to others 
There were almost similar frequency distributions for questions that asked the respondents on their 
future visit to KL and recommendation to others. 83 percent of respondents stated that they will re-visit 
KL. These findings may be supported by earlier finding that a majority of international tourists were 
mostly repeat visitors. The overall perception of safety might also be the reason for returning. 87 percent 
of respondents rated ‘Most Likely’ and ‘Likely’ scale on the recommendation to others. With favourable 
findings on perceptions of safety, it has a positive relationship to re-visit intention and recommendation to 
others.   
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5. Implication and conclusion 
Safety in the tourism industry has contributed to a tourist arrival. A successful tourism industry in a 
destination may benefit in term of increasing tourist arrival, attract more investors, provide job 
opportunities and develop a good image of the country. The study on women travelers’ perception on 
safety and security while visiting Kuala Lumpur might be an important contribution to destination 
marketers and government agencies. With this, government and stakeholders may have a better 
understanding on the key components to be considered in promoting Kuala Lumpur as safe and friendly 
tourism spot. The objective of positioning will help to create distinctive places and to evoke images of 
Kuala Lumpur in the tourists’ mind. Therefore, it will differentiate Kuala Lumpur from other Asian 
country. Future research should explore more on the relationship of the individual measures and 
instruments of safety and security installed with the intention of travelers to travel to particular 
destinations and impact on poor security on tourist arrivals. 
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